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Terms & Conditions
Terms governing purchases and use of TemplateStudio digital products.

Last updated: 27 September 2026

1. About these Terms
These Terms & Conditions govern your use of https://templatestudio.lt and any purchase of digital 
products from TemplateStudio. By using the website, creating an account or placing an order, you 
agree to these Terms.

If you do not agree with these Terms, please do not use the website or purchase our products.

TemplateStudio
Kaunas, Lithuania
info@templatestudio.lt
https://templatestudio.lt

2. Our digital products
TemplateStudio sells digital products only. No physical goods are shipped unless a product page 
expressly states otherwise.

Products may include Elementor templates, WordPress layouts, website sections, CSS code 
collections, design resources, guides, downloadable files and other digital tools.

3. Product information and compatibility
Please review each product page carefully before purchasing. You are responsible for checking the 
listed software, plugin, hosting and technical requirements.

Some products may require third-party software or services such as WordPress, Elementor, 
Elementor Pro, WooCommerce, a compatible theme, hosting or other plugins. Third-party licences 
and subscriptions are not included unless the product page explicitly says otherwise.

4. Orders and payments
You must provide accurate and complete information during checkout. An order is accepted when 
payment has been successfully authorised and the order confirmation is issued.

Payments may be processed by third-party payment providers such as Stripe. TemplateStudio does 
not normally receive or store your complete payment card details.
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We may cancel or refuse an order where payment fails, fraud is suspected, a clear pricing or 
technical error has occurred, or supplying the product would breach applicable law. If a paid order 
is cancelled before delivery, the relevant payment will be refunded.

5. Prices and taxes
Prices are shown in the currency displayed on the website. Applicable taxes, including VAT where 
required, will be included or calculated in accordance with the checkout information and 
applicable law.

Prices may change at any time, but a later price change will not affect a completed order.

6. Digital delivery
Digital products are normally made available immediately or shortly after successful payment 
through a download button, download link, customer account, confirmation email or another 
method stated on the product page.

If you have difficulty accessing your purchase, contact info@templatestudio.lt and include your 
order number and the email address used at checkout.

7. Right of withdrawal for digital content
If you are an EU/EEA consumer, distance contracts normally include a 14-day withdrawal period. 
Different rules apply to digital content supplied without a physical medium.

Where you expressly request immediate delivery of digital content and acknowledge that you lose 
the statutory right of withdrawal once performance begins, the right of withdrawal may end when 
the download, access or supply of the digital content starts, as permitted by applicable consumer 
law.

Where required, this consent and acknowledgement must be collected separately at checkout 
before immediate delivery begins. Your mandatory rights in relation to faulty or non-conforming 
digital content remain unaffected.

8. Licence
Unless a product page states a different licence, your purchase gives you a limited, non-exclusive 
and non-transferable right to use the purchased product for the permitted purpose. Copyright and 
ownership of the original TemplateStudio product remain with TemplateStudio.

 You may customise the product for your own project.
 You may use a product in a client project where the applicable product licence permits client 

use.
 You may change text, colours, images, typography and layouts for permitted projects.
 You may not resell, redistribute, sublicense, share or publicly upload the original or 

substantially similar source files.
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 You may not claim authorship of the original TemplateStudio product or package it as your 
own downloadable product.

 You may not share private download links or make the files available through file-sharing 
services or template marketplaces.

9. Client projects
Where client use is permitted, you may customise the product as part of a completed website or 
implementation for an end client. Unless the relevant licence says otherwise, this does not give the 
client the right to redistribute, resell or repackage the reusable TemplateStudio source files.

10. Demo content and third-party assets
Preview images, photographs, icons, fonts or other third-party assets shown in demonstrations 
may not be included with the downloadable product. Any third-party asset that is included may be 
subject to its own licence terms.

You are responsible for ensuring that third-party assets used in your final project are appropriately 
licensed.

11. Product updates
We may improve, update, correct or discontinue products. Unless a product page specifically 
promises a defined update period, a purchase does not include lifetime updates or lifetime support.

12. Support
Standard product support may include help with accessing purchased files, identifying missing 
files, answering basic product questions and reporting defects.

Unless separately agreed, support does not include custom development, complete website 
installation, third-party plugin configuration, hosting support, custom design, SEO work or 
troubleshooting unrelated software.

13. Accounts and security
If customer accounts are available, you are responsible for keeping your login credentials secure. 
Contact us promptly if you believe your account has been accessed without permission.

We may suspend access where we reasonably believe an account is being used fraudulently or in 
violation of these Terms.
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14. Website availability
We aim to keep the website available and secure but cannot guarantee uninterrupted service. 
Temporary downtime may occur because of maintenance, hosting issues, software updates, 
security incidents or circumstances outside our reasonable control.

15. Intellectual property
TemplateStudio retains all intellectual property rights in its original products, website content, 
branding, documentation, product previews, template structures, design elements and original 
code, except for third-party materials owned by their respective rights holders.

16. Limitation of liability
To the extent permitted by law, TemplateStudio is not responsible for indirect or consequential loss 
resulting from incorrect installation, unsupported software, third-party updates, hosting 
configuration, unauthorised modifications, data loss or use outside the stated product 
requirements.

Nothing in these Terms excludes or limits rights or liabilities that cannot legally be excluded, 
including mandatory consumer rights.

17. Backups
Before importing, installing or modifying a website using our products, you should create a current 
backup of your website, database and files. You remain responsible for maintaining appropriate 
backups.

18. Privacy and cookies
Personal data is handled in accordance with the TemplateStudio Privacy Policy. Cookies and 
similar technologies are described in our Cookie Policy or cookie consent interface, where 
applicable.

19. Changes to these Terms
We may update these Terms to reflect changes in law, products, services or business practices. The 
latest version will be published on TemplateStudio.lt and will apply from the stated effective date.

20. Governing law
These Terms are governed by the laws of the Republic of Lithuania and applicable European Union 
law. Consumers retain any mandatory protections that apply to them and cannot lawfully be 
excluded by contract.
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21. Contact
Questions about these Terms can be sent to info@templatestudio.lt.

TemplateStudio
Kaunas, Lithuania
info@templatestudio.lt
https://templatestudio.lt
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